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Mpegucnoewe

1 PAIPABOTAH degepansHel MOCyI3PCTREHHEIM YHETADHEIM NPESNPHUATHEM s BCepocCHRCKH HayYHo-
WCCnenoRaTensCKMA MHCTUTYT CTaH0apTHaaU My 0BopoHHON NPoOOYELMIA W TexHonoruie (OF¥T «Pocobopol-

CTAHAapT»)
2 BHECEH TexHM4ackHM KOMHTETOM No cTangapTraayus TK 079 «Oueska COOTEETCTBMA

3 ¥TBEP#OEH W BREJEH B NENCTBVE MpukasoM DefepansHorD areHTCTEa NO TEXHWHECKOMY pe-
MYMHDCOBAHKIO W METpORorM| oT 23 aarycta 2018 r. Mg 35-nHcT

Mpasuna NpuMEMesUR HacmaoAweso cmakdapma u nposedeNUA 820 MOMUMODUNEE YEManoanasHsl &
MOCT P 1.16—2011 {pazdame: 5 u &).

PadepankHoe A2eHMCMEan Mo MeXHUYECKOMY DesyIUDOEaHUK U Memponozuy cobupaaT caadanus o
MOEKIMUHECKOM MpUMEREHUY Hacmoaweso cmandapma. Jakksie coadenun, 8 makse 3aMeqanud u npedno-
MEHUS N0 cCodepManin cmandapima MONHD Hanpasums He Tosdwee e 3a 4 Mec Jo ucmeyeMus cpoxa a20
dalicmens paspabomyuky HacmoRwieao cmaxrdapma no adpecy: 119421 Mockaa, yn. Hoeamopos, 4. 40 @yl
sPocefoposcmandapms winu & PedepansHoe a2eHMCMEr (10 MEXHUYSCKOMY DESIUPOEANII U Mempono-
2uu no adpecy: 109074 Mockea, Kumabzopodokud npoeszd, d. 7, cmp. 1.

B cnyyae omakbl HacmMoAwe2o cmandapma coomaemomeyowan uribopalus Sydem onybnusocaaqa
8 BMEMEBCAYHOM UHDODMaLILIONHONM Yrazamene »Haluosanskse cmardapmst s U make Gydem paiMeweHa
Ha eduyUtansHoNM calme GedepansNos0 a2eHmomaa M0 MEXHUYECHOMY DESyTUPosaHU0 U MEmponosuL @
cemu Fumepsem (www.gost.ru)

© CTavgapTuHgpops, odopMnesve, 2018

HacToAlWiA cTauaapT Hie MOMeT BeTe NONHOCTEKD MMM YacTHYHO BOCTIDOMIBEIEH, TWPaKKpoBaH ¥ pac-
NpOCTRAHEH B KEYECTEE OfuUManeEHonD WagaHra Gel paspewesiA PeaepansHono areHTCTEa N TEXHUYeCHD-
MY DEMYIMPOBAHKID M METPONCTHA
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BeegeHue

B HacToAwee BpemMA Ha TeppuTopun Pocckickol Pegepaunu aehcTeyioT KpuTepry akkpeguTaums [1],
CONEPMALME B TOM YHCne TpebosaHUA K CHCTEME MEHEIHMMEHNTa KaJeCTRa WCNLITATENLHLX NagopaTopui
(ueHTpOoR). KpUTEpHH askpeguTauid [1] YeTaHoBNeHE Ha CCHOBAHMW NoNOMEHWA MEmIyHagoqHRX cTakqap-
TOB B OGNACcTH akEpegHTauMi, B ToM 9rcne Ha ocHoee WCOM3K 17025 « Dbwmwe TpeboaaHua K KOMNETEHTHO=
CTH WCNETATENEHEE W EaNUMSpoRodHEX NabopaTopiis:, M cofgepsar TpeGoEaHna, OTPpaXaKWWe ocobaHHoCTH
HALWOHANEHOND JAKCHOOATENLCTES.

PexoMenganmy, HANoMeHHsIe B HaCTOALEM CTAHOAPTE, OCHOBRAHE! Ma Tpebonanuax Kpurteprea akkpe-
OWTaUMH [1] W HE NPOTHBEODEYET WA,

PexoMeHOaL My, WANOEEHHEIE B HACTOALLEM NPe0BADMTENLHOM CTAMOADPTE, NDEACTARMRIOT O0WH M3 BO3-
MOEHBEIX BADMAHTOR ONUCAHMA CUCTEMEl MEHEIAMEHTA B paMKaX PYKOAOACTES N0 KAYSCTRY WCNBITATEMNEMEX
nabopartopud. MoneTatensHan NagopaTopyA BENPpaee CaMOCTOATENBHD BRDMpaTh cnNoCob WaNoEeHHA BCER
HECEXOOMMOE HRDODMaLMK, ONUCHIBAKLLER 88 OeATENEHOCTE B CoOTRETCTEMM ¢ MCOM3K 17025 v Kpure-
pHAMA aKkpegrTadin [1].

B cooteercredu ¢ MDCT P MCO 8001 —2015 (npunoxeHne A) TEpMrHE «00KYMEHTADOBAHHAA Npo-
Ueaypar, «3andckns IAMEHEHE HA TEPMHH « QOKYMERTHDOBAHHAR HHpopMayuax. B 1o xe apema MOCT
P MCO 9001—2015 (npynoseHie A) He 3anpelasT NnonsIosaTanio NpUMeHaTE B paMKax CROEH NeATenkH-
CTIH TEDMUHEI, YCTAHODBNEHHLIE PAHHKMKA BEDCHAMM GOKYMEHTA.

B HacToAwem cTaHdapTe a yenax oboaHadeHna paipaboTadiol, QOKYMEHTANBHD OOOpMNEHHDN, BHE-
OpeHHOR 1 NOAGEPHKBAEMORA NPOLSAYPL NPUMEHABTCA TEPMKH 4 00KYMEHTHPOBAHHERA NPOUBLYDas:.

I
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NPEABAPHTENbHBIA HAUMOHANBHBIW CTAHOAPT POCCMACKOW ®EQEPALMMK

'ul.ﬁﬂl'tlﬂ COOTBEBETCTEMA

PEKOMEHOALMWK NO COOEP¥AHWIO PYKOBOOCTEA
No KAYECTBY MCNbITATENbHOW NABOPATOPMM

Conformity assassmeant. Recommendations for guality manual content of testing labarataory

Cpox pencTenA — ¢ 2019—06—01
oo 2020—086—01

1 O6nacTe NpUMeHEHHA

HacToswmi cTaHnapT cogepent obWMe peKoMeHOaLnKME No CONepxannio W oopMnesiin PyEoaoacTea
no kadecTey (nanee — PK) HoneiTatensHol natopatopyi (UedTpa) (ganes — nabopatopus), MMekiwed Ha-
MEapeHWE NEoATH NPoUESaYPY aKKpEgUTaLMKd B paveax HayWoHansHoR CUCTEMbl AKEDE QU TIL MK,

HacToRWMA cTaHaapT NPeaHaIHa4eH Ona NpMMeHeHHa NaGopaTopHAMK M HHLIMA JAHHTEPECOBAHMEIMW
TIALEMH.

HacToAwWd cTaHgapT npegHasHased ana nafopaTopyil HE3aBMCKMO OT YHMCMEHHOCTH patoTHWEGE W
chnacTi geEATensHOCTIA.

2 HopmaTUBHEIE CChINKK

B HacToALLEM CTAHOAPTE WCNoNLI0BaHaA HOPMAETHEHAA CChINKa Ha CNeqyowWa cTaHgapT.
MoOCT ISQVIEC 17000 Ouexka cooTReTCTEWA. CNoBape # obwmre NnprHUMNE

Mpumesanue — [py NONLIOBEEHVM HACTORWMM CTEHOARTOM UANacoobpazHo NpoBapKTE JERCTENE CObINGM-
HilX CTAHASPTOE B MHEOPMALHOHHOR CHCTaME 0DWErs NankInBEaHMA — Ha oduuWaneHoM canTe PegepansHon areHT-
CTES N0 TEXHWHSCKOMY PEryNpOBEHMI M METPOROIHK B CETH FIHTEPHET MK N0 8erogHamy MHBOpMaLHOHHoOMY YESIS-
Tens «HauwoHaNbHLIE CTAHOARTLI, KOTOPLIE oNYBNUEDEaH NO COCTORHKKD HE 1 AHBAPA TEXYLUSM rMga, W No BsEnycEam
HHEMBCAYNHOD MHDOPMALMOHHOM YEA3AATANA « HAUWOHANBHBIE CTAHOARTER 33 Texyial rog. Ecnn 3ameHeH cobino-HsM
CTAHOAPT, HA KOTOPEIA QaHA HESETHPOBAHHAR CObINKE, TO PEKOMEHOYETCS MCNONL30BATE AEACTEYIOWYH BEQCHH 3TOM
CTAHOAPTA C yHETOM BCEX BHECEHHBIX B JAHHYH BEQCHH M3MEHEHMA. ECNK 3aMeHEH CobNOYHBIR CTAHOAPT, HA KOTOpER
0AHA JSTWPOBEHHER COBUNKA, TO PEXDMEHOYETCA MCNOMNbI0BATE BEPCHED 3TOMD CTAHOADTA C yHE3AHHEM BhILUE Mgom yi-
BROEOEHNA [NDUHRTHAL BECnW Nocns yTEEpHOeHNR HECTOALEM CTAHORPTE B CobINOHMHEI CTAHOADT, HA KOTODLIR OAHAa
OATHPOBAHHER CObUMKA, BHECEHD W3IMEHEHWE, JSTPAMMBHMLIES NONOHMEHWE, HE KDTOPOE OEHE COLINKR, TO 310 NONOHEHWS
PEKOMEHOYETCH NPHMEHATE B3 yYETA OAHHDID WAMEHEHUA. ECNK CobINO4YHBIR CTAHOEPT OTMEHEH Be3 3aMeHR, To Nono-
HMEHWE, B HOTOPOM [AHE CObITNKA HE HEM, PEKOMAHOYETEA NPMMEHATE B YEGTH, HE 3ATPAMMBALSR 3TY CObIMKY.

3 TepMuHbI U ONpegeneHKA

B HacToAweM NpeOBapuTensHOM CTaHdapTe NpMKMeHeds TepumrHsl no MOCT ISCAEC 17000, a Tacke
CrnegyiowKe TEpMHHE C COOTEETCTRYHWAMK CNPedensHnamMA:

3.1
pyKoBoOcTED Mo KadecTey (guality manualy CneywdHEadra Ha CACTEMY MEHEOMMEHTa KaYecTea
U M LA,
MpuMeyaHue — PyroBoOcTEA NO KAYHSCTEY MOMNYT PAINWHETECH MO SETANLHOCTH MANGHEHMA 1 opMe, KuG-

EDOF M2 paaMepa i CrEHOCTHA KOH HFIETHDIT'I OPraHAaLHe.

[MOCT P MCO 9000—2015, cTaten 3.8.8]

Hanauue odhuumaneHoe




NHCT 298—2018

3.2

HMenkiTaTensHan naSopatopua: NafopaTopkA, HOTOPAR NPOBOAMT WCNBITAHWA.
[MOCT P 51000.4—2011, craten 3.4]

33

cHETEMA MeEHeomMeHTa (management system). CoOBOKYNHOCTEL BIAMMOCBAIAHHLIX MNK BIaMMOOER-
CTEYIOLMY ANSMEHTOR OpraqMaaym ana paipaboTiy NoNMTHE, Leneid v NPoUeCcCos ANA DOCTHEEHMA 3TUX
LEred.

[MOCT P WCO S000—2015, ctatea 3.5.3]

3.4

CHCTOMa MaHEOMMEHTa KayecTea (quality management system): HacTe CHCTEME MEHEIMMEHTS
NPUMEHUTENLHO K KSYECTEY.
[MOCT P MCO 9000—2015, ctaTen 3.5.4]

3.5

NoNMTHEA B 05NacTH KadecTea (quality policy): MonyTyka, OTHOCALAACA K KaYacToy.
[FOCT P MCO 8000—2015, ctaTtea 3.5.9]

4 OBWwKe nonoXeHUA

4.1 Nabopatopra gomsHa paapaboTaTe, BHEIPHTE WM NOAGEPHHEATE CHCTEMY MEHEINMEHTA Ka4YecTea
B COOTRBETCTEWW C OBNacTei CRBOSA OEATENLHOCTH. [labopatopud cneayeT DOoKyMEHTANEHD SOOpMITE Mo-
NWTHEY B 0BNACTH KAYECTEA, CHCTEME, NPOTRaMas, NPOUEOYPE W MHCTRYVELMK B 0GwemMe, HeobxodMMoM Ona
oGecneseHMA KaHecTea W CTAbHNBHOCTH PEYNETATOR MCCNEaoBaAHMA [MCNBITAHWA) WHNKA HIMEDEHIE,

B pamiax HacToAwers cTangapTa PK paccMaTpWBaeTeA Kak GCHOBONONaraiowyWi GoKyYMEHT CHCTEMb MEHES-
HMEHTA NAbopaTcpHy, MabHsM HAIMASSHAS KOTODOND ABRNRETCA OMACAHME CHMCTEMEl MEHEIMMENTA KAYECTEE,
NPOUSEYR BLINONHEHWA YCTAHORNEHHEX TPEGOEIHHA B COOTBETCTEMH C 0GNacTwLio JeATENEHOCTH Nadoparopuu.

4.2 NaGopaTopyA MOMeT CaMOCTOATENEHD ONPEedenATs oWy CTPYKTYDY, a8 TaKEEe NoCneqoBaTeN-
HOCTE ManoweHsA widopmauun B PK. Cogepwanmve PE, Kak npaeuno, yCTaHABNKEISTCA B 33BWCHMMOCTH OT
OpTaHM3IaLMOHHOR CTRYETYPRLE NaGoparopyi, a Takke obnacTd es JeATENEHOCTH.

B cnydae ero Hanw4ua PK oonsmo:

= COQEP®ATE ONMCAHWE CHCTEMEl MEHEOMMEHTA KaYecTea,

- BBITe CHPENNEHD NEHATLID KPHOWYECKOnD NAUE WK WHOWEXOYaNLHOMS NDeJnpUHAMaTena (NpW Ha-
nuyKKj;

= MMETE HHOWMBWAYANLHEIR WWEDP, 8CNW 310 NPEOYCMOTDEHDS JORYMEHTHPOBaHHSH NPOUEdypon.

PE moweT BeiTe hOpMNeHs B BMOE @QMHOND QOKYMEHTE WK B BMOE COROKYTHOCTH BIAMMOCEAIAHHEIX
ACKYMEHTOR, BEMIOYAI0WME 8 TOM YMCNE JOKYMEHTHPOBAHHSEIE NEOYSQYDE, NOPAGKA M MHCTRYKLMH.

5 PexomeHaauMu no ogopmneHno PyKoBoACTEA NO Ka4ecTBy

PKE smoweT ObiTe 0DOpMNISHD HA DYEaHOM WIANK 2NSKTPOMHOM HOCHTENE.

BasHbiM IeMEHTOM B CHCTEME YNDARNEHWA JOKYMEHTAMW CHCTEME MEHEO¥MEHTA KA4SCTRa ABNAETCA
OGBCNEHEHHE WX LenocTHOCTH. QN QOKYMEHTOE Ha BYyMaMHOM HOCHTENE BOIMONHT WCNONLIoBaHWE oK.
POBAHKA, NPOWHEKA QOKYMEHTS © HAKNEHRKDA Ha oBopoTHOW CTOPOHE, JABEDEHHON NOONACED NHUa, YTRED-
OMBLWETD JOKYMEHT, W OTTUCKOM NeYati. OnA anekTpoHHBX GOKYMEHTOR NafopaTopra QoMMHa MCNonNb30BaTL
CpeacTea, NpeayCMoTReHHBIE HCNONLIYEMORA ANEKTPOHHOH CHCTEMOR GoRyMeHTooBOpoTa, MAK INeKTROHHD-
LK pOBEYID NOAMMCE.

Mpw ohopMneHns PK npegycMaTpUBEa0T peaepaHoe EonUposadne qokymenTa. Mo Tpefosanuio 3akas-
YHKA WNW MOCYJAPCTEEHHLIX KOHTPOMBHBIX ORraHoE NpEgyCMaTRMBAKT KONWPOBAHWE BCOEMD OOKYMEHTA WIH
Ero “acTh Ha BysmakHeiR HocuTens. PK ohopanaoT Ha nkicTtax Benol Bymark dopmata Ad (210 = 297 mm) Ha
PYCCKOM ASBIKE © WCMONEICEAHWEM INSKTPOHHBIE NEHaATAKLWKE YCTROACTE,

5.1 PK O0NMHO MMETE TATYNbHEBIR NACT, HA KOTODOM PEKOMEHOYVETCA DaIMELLATE CRENYRLLLYI0 HHEODMALK:

= HEKMEHOBAHME OPTAHMAALMI, B KOTOPYID BXOAWT Nadopatopya (Mo Hanwduu);

- HAWMEHOBaHWE NAGoPaToPHK,
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= rpich «YTBEPHWOEHO: ¢ oboanadeHHem QONHMHOCTH, MECTa NOgNHUCK, $amMunig M HHKUUHANce py-
KOBCOQWTENA CRraHvaauXn, B KOTOPYIo BXogHT nafopaTopua, MECTa NPOCTAHODEA NeYarty opraHkaagun (npy
HANKYKK), HOMEDPa M OaTkl NpMkaza ob yTeepwoeHin PE (npr Handdudu), gate noandcadus P

= rpud « COMACOBAHO» ¢ obozHaveHrem Jo/TEHOCTH, MECTa NognHcK, Damiunsm W MHALKaNos pyxo-
BoOMTEnA Natoparopy, 0atkl NOONWCAHKWA (COrMacoBaHdnA) PK;

= HAWMMEHOBAHKE W WHED AOKYMERTA (NPH 810 HanH4HK),

= CEEARHWA O NOCNEgHEN PEOaKLMK JOKYMEHTA.

Ecnu nabopaTopyiA AENASTCA YaCTRIO Opradnaanuy, 7o PK cormacoRkIiBasT pyKoBSOWTENE NabopaTopui
M YTREDHOIET DYKOBOOMTENE OPraHMIALKA WK, NPH HANWYAE MHOTOYDOBHEBOH CHCTEMBI NOOUYHHEHHOCTH B
CRraHUIauny MNK OTOANeHHOCTH NatopaTopyi, PYKOR0OKMTENE NOGPa3fene A OpraHkIaUmMK, KOTOpOoMY He-
MoOCOEOCTREHHD NOOYMHARTSA nabopaTopuA.

Ecnw nabopaTopwAa ABNSETCA CAMOCTOATENEHOR opranmaaywrel, 1o PK yTeepsOaeT pykcROgMTENE Na-
GopaTopMiA.

TopMa THTYNeEHOND NMcTa PK npreegeHda B Nnpyunoseddn A B COOTRETCTEMK C NOPAOKOM, YCTaHORMEH-
HEIM B COOTBETCTEYIOWER OOKYMEHTHpOBAHHON npousdype (NOPALDKE, WHCTPYELMW), NabopaTopHa MOEeT
YESIATE HA THTYMEHOM NUCTE SONSNHKTENEHYID WHOPMaUHK (COrMacoBadye ¢ OpyTisMKY NogpasgensHnamim,
MEHEIHEPOoM Mo KAYECTRY, PaipaboT4MKoM O0KYMEHTE W T. 8.).

5.2 Boe nocneqysolwMe NMCTRE P K aM2ioT KonNoHTUTYN, Ha KOTOpOoM peKoMEHOVeTCA paIMecTTe chneqy-
HILYIO MHgIOpMaLIHID:

= HAMMEHOBAHKE ODTaHK3ALMK, B KOTODYIO BXOOWT NabopaTopua (NpK HAMKYHG],

= HAMMEHOBAHWE NaBopaTopHK;

= HAMMEHOBAHWE W WHD OOKYMEHTA (NP Bro HanHYHM},

= yRasHiE Ha NpeicToBNeHHy pedaklio QuKysisHT )

= OOWEE HONWHECTED CTPAHHL W TEKYLLYID CTRaHHLY.

5.3 MNopAdock BHECEHHA WaMeHeHWR B PK B 3aBHCHMOCTH OT 00bEMa TEKCTA YCTAHaABNHEIBTCA MCMbITA-
TENLHOA NAbopaTopHER B COOTEETCTEY ISR AOKYMEHTHUDOBAHMHON NPOLUSIYEE NO YNPARNEHHK JOKYMEHTALWERA
W NPOMIBGOMTCA CNEqYIoWWsMA BOIMORHEIMA CNOCOBaMI;

= BRIMYCKOM WIMEHEHWA B BALE NPHMNOHMEHAR K QOKYMEHTY, MHDopMauus 0b MIMEHEHMK 3HOCHTCA B
MACT PETHCTRALMA HIMEHEHNA;

= 3AMEHONA NWCTOR NWOO0 Ja4epHHBAHKEM TEKCTa W HANWCAHKEM BHECEHHOM WIMEHEHWA B NWCT perd-
CTRALMH H3IMEHEHHA. B cny4ase BHECEHMA MIMEHEHWA NYTEM 3AMEHE MTWCTA HA JAMEHEHHBIX MWCTAX NOAMNKH=
HHKE QEfEeTUR Sanvck O SaMeHE M OHA NOONEMAT XpaHEHAD B TeYeHRE yoTaHUBNEHHUTY CpuKs;

= MHBIM CNoCoBoM, YCTAHORNEHHEM B OPraHnIayWE Npd yrpaenesid JoyMeHTaumen.

Mpumep — Jameded. Hawenenue N 1 om 1 reeapr 2017 2. Hononwumens: Haawoea H. H.

Mpumedanuwe — Mpw 3amede Texcra Gones NoNOBWHL CTREHMLE 3FMEHRETCA BCA cTpadmuya. Npu 3ameaxs
Gones NONoEWHLl PA3NENS 3EMEHRAETCA Back paagen. Mpr eospacradne ofbema TExCTa NOCNS BHECEHWA WAIMEHEHWA
UMhposol MHOEKE CTREHWUE! COXDEHASTER, HO AONONHASTCA BYHBOHHBIM WHOSKCOM [Hanpuwep, 3a). Kasogos wameHe-
HWE SPOpMARSTCR B CODTESTCTENN © YCTEHDENEHHOR J0KYMEHTHROBAHHDN NPOUSOYPOA W BHOCUTCA B NWCT PEFHCTRALMWA
MIAMEHEHWA.

Ofben MameHaHi TekcTa PK He gomked npessiwaTte 530 % ot obbema gokymenTa. B cny4ae aro npe-
BhllUeHrA PK HeobGxogumMo Nneperinars ¢ yYeToM NpeqnonaragmMmors HIMeHeHns.

Mpy BhiNYCke HOBOM WADAHWA AOKYMEHTA C HIMEHEHHMAMMK B TEKCTE OaHHLIE MIMEHEHHA QOMHLl BbITe
oboaHadensl NOCNE KAwO0M KHIMEHEHHOM WNY HOBOMD pafena, nogpalgena, NyMKTa, NoOnyHETa, Npunome-
HWA, 8 B CRODKAN NPUBCOOAT BblGENEHHYH NOMYHMPHEM WRWHTOM MHQOPMaLHID O BHECEHHOM WIMBHEH A
[HIMEHEHMAK] C VEAIAHHEM &8I0 HOMEDS.

MNpumep — 4.2 (Mamenennan pedaryun. Mam, No 3); 2.6 (Mormoven, Masm. No 1); 8.7 [Beeden dononHument-
Mo, Ham, Nz 2).

6 PexomeHgauwK no cogepxaHnio PykoBoacTea Nno KavecTBy

B gadHoM paigene npuasieHsl peroMeHdauWd no cogepwandn PK nabopatopkd, B TOM 4HCne no
CNpedeneH e COOTBETCTEYIOWKMY paszgencs PK. PeroMesganyy no HanoseHHs paigena «OnWcadne cicTa-
Ml MEHEIMMERTA KawecTBEax (oM. §.8) PK nogroToRneHsl Ha ocHoBaHWK Tpeboeanuih nywkta 23 paanena Il
KpuTepuen askpegutacsd [1].
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6.1 PK MOXET COOBDMATE B TOM YHCIE:

= BEOAMYID YacTe, COQepMAaLLyI0 ofwyn nHhopmaymn o NAtopaTopuM, CUCTEME MEHEDMMEHTA Kade-
CTEA, & TAKKE O HODMATHEHLIX W TEXHWHECKMX QOEYMEHTAX, WCNONbLIYEMBLIX NpU paspaboTie PK;

= OCHOBMYIO YACTE, CNUCEIBAICWYI0 CHCTEMY MEHEQMMEHTE KAYECTEE, 3 TAIOHE MEXAHNIMEl DEANMIALIMH
YCTAHORNEHHEN TREOOBAHWA, BXNIOYAR CCbINKK HA COOTBETCTEYIILME OOKYMEHTHPOBAHHLIE NpoUEaYPE, No-
PAOKM 11 MHCTYKL M,

= NPHACHEHNA.

B uyenax yoobcTea NoneE3I0BAHWA M COKpaleHia obbema PK DOKYMEHTUDOBAHHLIE NPOUBOYDE Lena-
coofpazHo ofOoDMNATE B BHMOE OTOSNBHEX AOKYMEHTOR C YKAIAHWEM CChIUNOK HA HWX B COOTBETCTEYROLLIMK
pazgenax PK.

MNepedett pasNMHHbLX JOKYMEHTHROBAHHEX Npouedyp PK naBopatopyy npUesges B npanomeHus b

6.2 B PK moryT BelTe BENIOYEHEL, HE OTPaHAYMBAACE 3THM, CNegyiolne ANeMeHTel 1 paznenst:

= THTYNbBHBIA MHCT (cM. 3.1}

- copepwadue (o, 6.3);

= oblWKe Nonose A (o, 6.4);

= 0BNacTe NPUMEHaHMA (CM. B.5);

- HOPMAaTHBEHEIE CCRINMKEM (CM. BB,

= TEPMHHE!, ONPEOen2HMA W CoKpalLeHnA (cM. 6.7,

= OMHCAHWE CHCTEMBl MEHEIMMENTA KI4aCcTRa (M. B.8).

B ctpyeTypy P Take soryT DblTe BKNIHMEHE, HE OMPaHWMYHBAACE ITHR:

= NpMNo¥eHUA {cM. 6.9);

- NACT PEFMCTRAaLMK HaMEHeHHA (oM. 6.10);

= MACT O3HaxosMNeHa (caa. 6.11).

6.3 [na yoo&cTea NoNEI0BAHWA JOKYMEHTOM, B PK TACKE BOIMONHO BENICUMTE INeMeHdT «Cogepwa-
HHEn.

B anemante « CogepHadMes yKaaLIBANTCA NOQPRAKOALIE HOMEDA M 3ATONOBKA pajnenos (Npw Heobxog k-
MOCTH — MoApasnence) gadHons PE, oboadaqeqda 1M 3arcNoBKK arno NpunoseHniR.

B anemexTe «Conepmadias peKoMeHIyETCA NPUBOOMTE HAWMEHOBAHWA Pa3Ianos (MYHMKTOR), OMNACkE-
BAIILME CHCTEMY MEHEI¥MEHTA KAYECTEAD M MEXAHHIME DEANNIAUNK YCTAHORNEHHEX TpedoBaHui, B co-
OTEETCTEMH ¢ OD0aHAYEHWEM W XDOHONOTHEN NyHKTOR 23.1—23 22 pasnena || KpuTepyes akkpeguTaguan [1].

6.4 Paanen « O0WwMe NONOKEHWA» DEKOMEHOYETCA NEHEOOWTE B CAHAKOMKTENBHEX LENAK ANR OTpame-
HHA obwed tHdopMaukik o NnabopaToprd ¥ 0BNacTH 8 JeATENBEHOCTH.

MpumedaHwe — Paagen «Ohwme NoNoHEHMAS MOMET TAOES HE3RIESTRECA cBeeneHwes wnu «Mpagucnoawas.

B paagena «DGLME NONOHEHWA DEKOMEHOYETCA YHAILIBATE CNEOYOWWe 0Bl We ceaqeHda o nabopa-
TODMIA:

- HpMOMYECEMI anpec M RakTUYeCKMe anpeca OCYLUECTEMNEHWA OeATENLHOCTH,

= ofinacTe QEATENLHOCTH NabopaTopHs,

= OBLWYID MHEPOPMAUWIS O CHCTEME MEHEIHMEHTA KaYecTea.

6.5 B pazpene «DENacTe NPUMEHEHHAY DEKOMEHOYETCA YEAZATE OONACTE NPWMEHEHWA CHCTEMEb ME-
HELEMEHTS Ka“ecTea NabopaTopki 1 HasHadeHue PR

PexoMenayeTca yCTaHOBWTE O0A3ATENECTED OAHAKOMNEHWA paboTHMKoE NabopaTtopuin ¢ P, rapaqTvM
BRIMNONHEHWA YCTAHOBNEHHLIX TPEGOoBaHMK, CREOEHWA O NEPHOOWYHOCTH NEpECMOTPa, 8 TaKKe OTEETCTREH-
HOCTE 33 BHELPEHWE WM KOHTDOME MCMONHEHKA Q0KYMEHNTA.

Mpunepet

1 Bee paSomuuku nabopamopuy, sadedcmeoearntbie 8 peanuiayuy npoyeccos CMK, ozHaroMIeHs! ¢ Ha-
cmorwuM PK u credyrom emy e ceoed pabame.

Z PK mepecMampusaernch HE Dewe...

3 OmeemcmesNNOCME 38 aHedpenue PK Hecem...

Tae B gaHHOM paidens peEOMEHOyeTcA YCTAHOBMTE ofAZaTensCTEO COBMMOEHWA YCTAHORNEHHEX
TpeboBaHWi Ha BoEX MECTAX OCYLUECTRNEHMA OEATENEHOCTH NabopaTopu, BEMOYAA YOANEHHEIE MeCcTa, 3
Tak#ke MECTa OCYLECTANEHWA BpeMeHHbix paboT unKu NepeaBuHHBIE TOUKH.,

6.6 Paapen «HopMaTHMBHEE CCRIMEWY MOMET COQEpMATE, HE OMPaHWYMBAACE ITHM, NEDEUYEHE HOP-
MATHBHLIX W NPABCBRX AKTOR, HODMATHEHEIX M TEXHHYSCKHMY JOKYMEHTOR B 0GNACTH MEHELEMEHTA KaYe-
CTEA, WCTONEIYeMex DK paspaboTke PK, a Takke nepededs QOKYMEHTHDOBAHHEX NPOLEAYD, BXO0ALIME

4
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B PK B BrOE T@KCTa MNM coeinak. MepeYyaHe AOKYMEHTHPOBAHHEX NROUETYD MOKET TaoKe GulTe NpUEBEOEH
B NpUno®eaH i K PE.

Mpumedanuwe — B pazpans sHopMaTHEHEE CORAKME PEXDMEHOYETCR NPHESCTH COOTEETOTEY LY 38K0HD-
OareneHys Da3y 8 0hNScTH aEEDEHTALMK.

6.7 Paanen «TepsuHsl, onpegenasuds ¥ COKDALLEHNAr DEXcMaHIyeTes NpMBOOWTE B uenax obecnede-
HIAA BIGAMONIHHMAHKA MEROY DAINHLHEIMKE NONLICEATENAMA PE.

TepMuHbl pEKoMEHOYETCR HANAaraTe KRATKO, 8 AONCNHMTENEHLIE NOACHEHWA NDHESIWTE B NDHMEYaHHAX.

Ecnu & PK HeobxogMmo MCNoNsaosaTs IHEUMTENBHOE KONHYECTED oB03HAYEHWA KNY COKPALIEHHA, TO
HX BEIMOCAT B CNEUHansHLIE Nogpajnen cokpalleHWi.

Mpumep — Ml — veneimamensHan nadopamopus.

B paagene «TepmuHel, ONpegenesHMa ¥ COKDALWEHWA» TAKKE BOIMOMHD NPYBOOWTE COBUMEM HA ged-
CTEYIOLWWE HOPMATHBHEIE, NPAESEEE W TEXHWYECKWE OOKYMEHTEl, COOBQHALLKE TEPMHHE W MX ONpeaensHika,
HCNONEIYEMBE B PK.

6.8 Paagen «Onucanke CHCTEMEl MEHEOMMEHTA KaYecTBar ABMAETCA OCHOBHBIM WHPOpPMALMOHHEIM
HCTOYHMECM, NOOTESEOAKLMWM CcobniogeHe nabopaTopuen B YCTAHOBNEHHLIX TPaGoRaAHWA.

B paagen «OnMcaHie CHCTEMBl MEHBOHMEHTA KAYECTEAY DEKOMEHOYETCA BENICYETE, HE OMPaHWYHBARCE
ATHM, CNEOYIIWWE NOOPA3OENG!

- MOMNWTHES B 0BNAacTH Ka4ecTea nabopaTopiK,

= BHYTPEHHAR OpraHk3aLMa AeATENEHOCTH NabopaTopum,

= HEIABMCHMMOCTE W DECTIPMCT PACTHOCTE NaGopaTopiM,

= NONWTHES W NpoUeaypk BeIABNEHKA NOTPEBHOCTH B AONONHHTENEHOA NpodeccRoHaneHoR NogroToBkKE
paboTHHKOB NabopaTopum;

= KOHEMOEHUMANEHOCTE MHGODMALINH,

- yNpaeneMWe goRyMeHTaurer nabopaTopMn;

= 3aKnicdeHne cyGnoapAqoe W oDCyHKWBaAHWE IAKATIHKOE,

- ynpaeneHie obopynoaasyed GnA NpoBegeHWA MCCNeqoBaH R (MCNLITAHKA) WNK MasMepeHii;

= BHYTPEHHHMH KOHTPONL (ayauT);

= YNpARNEHME KAYECTROM DEIYNETATOR MCCNeqoBaHHE (HCNBITAHKEA) WNNK MIMEDEHH,

= HOMTROME HAAMEHE WY BHEWLHAY YCNOBMR ONR OCYLWECTRNEHHA JeATENEHOCTH Naboparopum,

= BeaonacHoe ofpaleHke, TPaHCTOPTUPOEAHKE, XPAHEHKWE, HCNONLIOBEAHHE W Nnadoaoe obcmysmea-
HKE CPRACTE WAMEDEHHA W KCNeITaTENsHoNe obopygosaHumA;

- BeBOpD W MCNONB30BAHWE METOOME WCCNEO0BAHWA [MCNBTAHMA] M AAME DEHNA]

= pa3paboTka, OUEHKA NPUMICOHOCTA M MCNONBIoBEARKE NabopaTopHEd HECTAHOARTHEIX METOIHE,

= YNpABNeHie pagoTami No MCCNeaoeaHKAM (MCNBITAHWAM | WHMA WIMEDEHHAM, HE COOTEETCTRYIOLWAMIA
YCTAHOBMNEHHBM TpehosaHuaAmMm,

= KOPPEKTHRYICLWME W Npegynpexgawpe JefcTEUR (MEDONPUATHA),

- oTEop obpaayom;

= ofpaleHie ¢ OGBEKTAMA HCCNEeqoBaHMNA (HCNBITAHWE) WHNK KAMEeDEHHR;

= OpFAHKMIAUKWA NCBELKH WHAKM KANKUGPOBKWM CPEOCTE MAMEDEHM,

= NMPAMEHEHAE WICTDIHEHHA IHAKA HAUMOHANEHOR CHCTEMEI SKEPEGMTALWH B COOTBETCTEMH C NpKasom [2]

NabopaTopkA BNpABE CAMOCTOATENBHO YCTAHABMWEATE NOPRACK PACNONOKEHMA M COOEDMAHKE YEadaH-
HElX MOADaI0Enos, 3 TakKe QOpMyNupoBaTE X HAWMEHoBAHHA. HauMeHOBaHWE NOgpaIfena JoMmsHs oTpa-
WaTk CONEDMALLYIOCR B HEM WHGOpMaLWKD.

Hudopmaywa, nogTeepxgakilas cooTEBETCTENE NADOpaTopHH yCTAHORNEHHEIM TPEGoBAHMAM, MORET
HMETE PAINWYHEIA XapakTep, 8 J3BWCHMOCTH OT BMOA OEATENsHOCTH NabopaTopud, 88 OpraHy3IaynoHHoR
CTRYKTypEB A Op.

6.9 Mpunoeenus K PR NpueogaT no mepe #e0bXoduMocTH ANA DaTbACHEHHA W YTOYHEHWA &r0 OT0eNk-
HisiE MM OsEH MA.

MNMpumesanue — B paagens oflpunotesnas Moy T DeiTh NPUEENEHEI OPraHMEaUWOHHER CTRYETYRS nabopa-
TOPMH, CIMCOK JORYMEHTHROBSHHEIX NPoUSayD. hopmesl paboums MypHanos | apyran uHdopragen. PesomesysTon Bes-
HOCHTE B SEHHLE paznEn pUcyHiR, rpadivdecsel, TabnaHsR MaTEpMEn, CRemMs 1 T. N.

B pawkon painens Takke ueneccobpaiso npueectd Tabnuuy cooteeTcTEMA PK nyHeTam Kputepuea
akkpegTald [1].
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6.10 MNpu HeoBXoOMMOCTA BHECEHWA HaMeHEHWH B PK gonked ObiTe NPOREOEH AHANKS BIAWMOCEAIAH-
HEIX OOKYMEHTOE CHCTEMEl MEHEZHMEHTA KA4YECTEA OMNA BHECEHMA B HMX M3MEHEHWH. Kawgoe wameHeHWe
B PK MECHPYETCA B NWCTE DEMMCTRAUMK WAMEHEHWRA, KOTOPBIR 3aN0NHRETCA © YEAIAHMEM 0aThl BHECEHHA
WIMEHEHWA, JOMNKHOCTH, GaMUNKg, KMEHKM, OTHECTEA (NPH HANWYKK] ¥ NOGNMcK paboTHKrKa, BHECLUEND K-
s HEH e,

NKeT pervcTpau iy HIMeHeHKMEA ARMASTCR HEOTLEMNEMON YacTe PH.

Popsa NKUCTa pervcTpauky Hamedesui K PK npuesgedHa 8 npunoxeHs B.

MpumedaHWe — BHecedws namaHesni B PK npoeoauTcR, HE OrPAHHMYHESACh 3THM, B COOTEETCOTEMM &
- M3MEHEHHAMH B 3EROHOOSTENEHLL, HODMETHEHEIX W NPEB0ELY SKTAX M T. O]

- MIMEHEHHEMH B OPraHH3aLMOHHOR CTRYyETYDE NaBopatopsi;

- HAMAHEHMAMK B COOSpHaHAM, macwTabax n xapakrepa qanRTens=ocTr nafoparopui;

- JEAMEHEHUAMK KOHTPONEHRIX M HAO30PHEX OPTEHOE ¥ NPEANCHEHMAMN paboTHrkos nabopatapum;

- pEdyMLTATAMA BHYTDEHHEND M BHELWHEM ay0MTa;

- pPE3YMETATEMA BHAMM3E CO CTOPDHE PYRDB0OCTES,

- HAnoDAMK [NPETEHIMAMA]. ANEMNRALWAMH KNWEHTOE;

- NPOES0AHHEM KOPPEKTUDYEOIWME M NPEOYNPesaaUME OSRCTEMA (MapOnpUATHAL

6.11 JNWCT DaHARKOMNEHWA MOXET CDOPMNATECA B NPOMIBONEH0N dropme Ha BymaxHonM HockuTene diop-
marTa Ad.

MKeT caHakKoMNEHHA NOONKCEIBAETCA PaBoTHUEAMK NabopaTopHK M COOSMMT CNEenywyse nHdopma-
uMio 0 paboTHukax naSopaTopru.

= AMHNKA, HMA, OTYBCTBD (NP HANWYKAH )

= OOMMHOCTE;

= N3G NACE,

- 0ata nognvcaqda NACTa SaHaAKoMITEHWA,

Dopaa NWcTa caHakomMneHna paboTHrkos nabopatopuk ¢ PK npreeneHa B npunomeHnK I

Menemarensyaa naGoparopya BNpage NpoBOQWTE CIHAKOMNEHKWE CBOWY pAGOTHMEDE C DQOKYMEHTAMM
CHCTEMEl MEHEQHKMEHTA KAYECTES PAINWHHEMKA METOQaMA (HANDWMED, BE0EHWE HYDHANOA, poOcnWck ob 03-
HAKCMTEHAA B NPUKE3E AN DACNOPAMEHNH, KOTOPEIM YTEELHMOEH OOKYMEHT, U T. 0.].
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Mpunosexue A
[cnpaBoynoe)

MopMa TUTYMNLHOrD AKMCTa PYKOBOACTEA NO KAYSCTEY

{HanmeHosaH9Me OpraHNn3a0mm|
{Hawmexoeawwe nabopatopui)

YTEEPHOAHD
Mpwsas ot Me

PyHOBOAMTENE CRIAHHAALHK

LNOgQRKCcE | Ihauumas, LA

{0aTA NAANUCAHWA QOEYMEHTA)]

Ml

COMAaCoBAHD
PyrosoaMTans natoparopuM

(nognucs]  {chasumnEs, HHAUWMANGD

LOATA NAIMAcaH s OOy MEHT H:I

CUCTEMA MEHEDAHMEHTA KAHECTEA
PYKOBOOCTBO NO KAMECTEY
PK

(MASHTAR MEAUHOHHE R HEMER]
[Pegakyus B _ |

(ropog, rog)
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Mprnomenns B
{cmpasocYHoe)

MNepayers PaINHYHBIX AOKYMEHTHROBAHHLI NpOUeAYD

B.1 MNMpwx QoxyMeHTHPOSSHAM CHCTEMB MEHEZEMAHTE KaHecTEa NaboparopyR MOEET ONPE0anTs NoD0E “Mcno 1
COCTAER SOEYMEHTOE, HEODXOOWMEX ONA GEMOHCTRELWH PEIyNETATHEHDND NNAHHPOEaHWE, WHELMOHWPOBAHWR, yNpaana-
HHA W MOCTORHHOND YNY-LWEHWA CHCTEMbl MEHS[KMEHTE KaHECTEE ¥ 88 NpOUSCCos. XApaKTap W CTENEHE OOKYMEHTHROEA-
HWA CHCTaMbl MEHEIHMEHTE KEYECTES 3FBMCAT OT 0COGeHHOCTER OPraHVZaLMORHON CTOYETYPS W O0NacTH QaRTENLHOCTH
nabopaTopuu.

CrpyeTypa W hopMaT SosyMEHTHPOBAHHEE NPOUsOYE (HE DyMEamHoM WM AREKTPOHHOM HOCHTENAX) MOryT Beime
NpefcTaenaeHs B BUgE TARCTOR, CHEM, EAPT NPoUScoos, Tabnwy, v KosDEHALMK \Nd B 4PyToE npresmnamol dopre B 2a-
BHCHMMOCTH OT NOTREabHOCTEW Naboparapmi.

OokyMEHTHROBAHHAR NPOUBOYPS OONKHE CONEQMATE HEODROOMMYH: HHDOPMALWID W WMETE YHAEANEHYH MOBHTH-
dhvkEaLMn OnA abecnEYMEHMA NpocnEsuedaocTd. HanMeHosaHne QOITEHD YETHO MAeHTHRWMUWDOEETE JOKYMEHTMDOBSH-
HYHI NpOUEnyEry.

Ooky MEHTHDOBAHHBIE NPOUESYDE, MHCTOYELMA M T. 4. MOTYT BX044Te B P wnK RENATECA OTOSNEHBMK OOKYMEHTAME.
MoK 3T0M CObINEW HE JOKYMEHTHDOEBEHHEE NPDOUBOYPE W KX NBPEYEHE CRE0YET OTpEInTE B PH.

B2 B napsyeHb OOKYMEHTHROBEHHEY NPOLSESYD DEKOMEHOYETCH BXMHIYETE, HE OMDEHWHKEARCE 3THM,. CNEYHIWLME
LOEYMEHTHROESHHEIE NPOWagYPEL:

- CHCTEME MEHSORMEHTE KIHSCTEE. YNPRENEHWE QORYMEHTSUMER.

MpumevaHwe — [Naboparopys BNpaES BLIOENATE OTOSMLEHEE OOKYMEHTHWOOBEHHLIE NPOUSOYDLEl B 4acTH
YNPEANSHWA QokyMeHTaWWaR (K npesaepy, ON CME «Cucrama meHepxmedTa KaqecTes. BensaHne apxyean);

- CHETEaME MEHEOKMEHTA KEHSSTREE. YNpaaneHrs #anochamM 1 anennAUMAMKS.

Mpumevanwe — Nabopatopud BNpass BLGEMNATE OTHEMNLHLIE OOKYMEHTHPOBEHHWE NPOUBAYPEl B 4acTv
YNPaEnsHMA 3anobamy 1 anannAagyusae (E npamepy, 00N CME eCrcrema medegsmedta kaqectea. MNopapok paccmotpe-
HuR #anabs, AN CME «Cnerema meHagxMenTa kavscTea. Noprook paccsoTpeHnE anennauKnes §;

- uiCHETEMA MEHEOXMEHTE KIYECTES. YNPAENEHWS oDopyQ0BaHMEM %]

- «CHCTEMA MEHEOXMEHTA KadecTea. BHyTpEHHWE SyOKTe s,

- «CHCTEMA MEHEOMMEHTA KIHECTEE. AHANKI CUCTEME MEHEIMMEHTA KSHECTES CO CTOPOHL! PYROBOOCTESY,

- «CHCTEMA MEHEOMMEHTA Ka4ecTEa. KOHTPON: Ka48CTES PESYNETATOE HCNBITAHMAY,

- «CHMCTEME MEHEOXMEHTE KSHBCTEE. YNPIBNEHHE JaMMCRMAY

- «CHCTEMA MEHEOMMEHTA KSHSCTEA. YNPSENEHHE J3EYTIHAMA R

- CHCTEME MEHSORMEHTE Ka4eCTEA. [Tpasuna paspaboTi HECTAHOARTHEN METOOME HCNBITAHNAY;

- 4CHCTEME MEHEOHMEHTE KaHECTEE. Ynpasnedws paboTamy, BeIMONHEHHBIME C HEPYWESHAAMKA YOTAEHOAENEHHER
TpeboaaHMAR g,

- WZHcTaMa MEHEOXMEHTA Ka4esTEa. KoppesTHpyolWMe DERCTEMA |MEPONDHATAR )%,

- CHCTEMA MEHEORMEHTA Ka4ecTEa. [TpanynMpeEckiaiiuMe OSACTENA (MEPONpHATHR]D;

- i CHMCTEME MEHEORMEHTS KavecTea. Mpaswna orbopa obpasuoe ONA KENBITAHKAL

- CACTEMA MEHEOXMEHTA Ka4ecTea. NopRgox obpaleHnA ¢ 00LEXTaMI MCNETEHWA S,

- lZHcTama MeHenXMEHTa KavecTea. MopRaox paboTe © rocygapoTEaHHEIMKY CTEHSEPTHEIMKE OBpa3yaMne.
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@opma NMCTA PACMCTRALMM HAMEHEHMIH K PYyKoBOAETEY NO KaYecTaY
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Mprunoxexue
{cmpasocYHoe)

MopmMa AMETa oaHakoMNeHMA paboTHMKOR naGopaTopui ¢ PYHOROACTEOM NO KaYecTRY

(Mo paoakuam)
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